ZEHIE Case Stories
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Case 1[Labor Disputes]

Lucy came from the Philippines. She’ s been working
in a fabric dyeing factory for six months. Her boss
told her that business was bad and so Lucy hasn’ t
been paid for two months.
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Case 2[Doing Unallowed Jobs]

SitiEBREIERREEET  ANEEREAAHT
AN B B

Siti was hired from Indonesia to be a caretaker in
Taiwan, but the employer’ s wife always ask Siti to
help with dishwashing and serving customers in her
restaurant.
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Case 3[ID Got Withheld]
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Vietnamese TRAN VAN DONG and a group of fellow
town mate just came to Taiwan. Their passports
and Alien Resident Certificates had been taken
away by the employer before they even started
working. The employer said he would keep those
documents at a safe place for them.

fibffd - BFT T 19565 T AR ER - BRI AFBNE TR
BItRED > MEEEBERNFHFAKMMBNZM @ S FESTHE
FRRREMRENIAE

They called the labor consultation service line
1955, and with the help of the local labor
bureaus. They retrieved their withheld salary
and documents from their employer,the foreign
workers also go back to the original work.

SEERSSE) R E

WORKFORCE DEVELOPMENT AGENCY, MINISTRY OF LABOR Yy qop E’J ﬁB Yo E}J %é J=I g
‘ ﬁ" T =] jb T

WORKFORCE DEVELOPMENT AGENCY, MINISTRY OF LABOR

English version / X iy




$3:0R#E Consultation Service
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If you have any questions regarding employment
contract,salary,working hours,0Occupational hazards and
manpower agency service fee and related problems,just

call usand we will provide you with detailed consulting
services.
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If you have labor dispute,suffer from unreasonable
treatment or personal injury etc. Appeal the case,and we
will refer your complaint case to the local government
Bureau of Laobor or Judicial police investigation and
dealt with according to the law,in order to protect your
rights.
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Provide the Legal advice
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If you have any legal questions regarding labor disputes,
We can provide informations on legal assistance.
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Referral to the temporary shelter service
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If you are involved in labor disputes,suffer from
unreasonable treatment or personal injury. we will
refer your needs to the local government Bureau of
Labor,and provide a temporary shelter service.
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Instant Service on air Translation
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During your work period in Taiwan,when you go to the
hospital,go for public business,work or at your leisure
time and need translation service,we will provide an
immediate translation service over the line.
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Information Service about Other

Relevant Government Department
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If your problem is under the authority of other
government agencies, such as the Department of
Health Administration, Ministry of Health and
Welfare, National Immigration Agency or the police,
we will provide you with their contact information.
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3 Service Features
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24Hours, TDays a week Service
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We provide 24hours, 7days a week professional
service , not only in daily basis but including National
Holidays or during midnight hours.
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Our operators not only speaks in Chinese,but they also

provide counseling services in English, Thailand,
Indonesian and Vietnamese.
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Our service line is not for profit, so it doesn’ t matter

to call by using your cellphone, home phone or public
phone. It’ s free of charge! Just speak up!

ARFEH R

Our Customers
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1955 provides information about hiring and consulting
for foreign worker services,and it is set up to serve
foreign workers as well as the employers .




